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Tourist Behaviors and Satisfactions in Songkhla Province

Case study in Samila Beach, Muang, Songkhla.
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Abstract

A tourism industry was accepted that it is significant with the world economic system
and Thailand. Samila beach is the one of tourism destinations in Songkhla. It is popular for many
Thai and foreign tourists. The purpose of this study is to learn tourist wants and satisfactions by
using a questionnaire to collect Thai and foreign tourist information for 400 people. The result of
this study is Thai and foreign tourists have not different behaviors and also satisfactions of samila
beach. Most tourists are female. Then Thai tourists have ever been to Samila beach more than
once, but foreign tourists have ever been just 40 percent. Moreover, satisfactions of tourist
destinations such as costs, distributions, promotions, travels, personals, and physical descriptions,
service processes of Thai and foreigner tourists are good satisfaction level.
Keyword: Behavior, Satisfaction, Tourists, Samila beach, Songkhla province
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