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Effectiveness of the Team Learning Process in Health Care Standard Managing.
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Abstract

This research and development (R&D) aimed to 1) develop the team learning process of
nursing staff of Thamiram Community Medical Unit (CMU) 2) evaluate the effectiveness of team
learning process based on quality standard by two indicators, patient’s satisfaction and waiting
time for service. Ten nursing staffs working at least 1 year in Thamiram CMU with DM patients
were included to team learning process. The process used for the purpose of this study was
dialog method. 148 diabetes patients who have been followed up at least 1 years and came for
service during August to November in year 2015 were included for measuring the satisfaction and
waiting time for services. The descriptive statistics and Wilcoxon Sign Rank test were used to
identify the data.

This study showed the dialog method based on DM care standard leaded to the changing
steps of providing service as well as the developing of guideline reducing kidney complication.
The waiting time for services was significantly decreased comparing with those before applying
dialog method. In addition, patient satisfaction to the service increased after applying dialog
method.

Keywords: Effectiveness, Team Learning
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