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Satisfaction and Expectations towards the Service of the Staff

Institute of Research and Development Songkhla Rajabhat University
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Abstract

The objective of this research was to explore satisfaction and expectations the Service of
the Staff Institute of Research and Development Songkhla Rajabhat University. The population of
this study were the Lecturer and Staff of Songkhla Rajabhat University 700 people. The sample
size was 175 people, determined by the percentage of the population of 25, and use a
Systematic Random Sampling.

The study showed that the overall satisfaction of the sample was at a good level. This
sort from descending below Information Department, Management and Administration
Department, Academic Service Department and Research Department.

The expectations showed that was at a best level. This sort from descending below
Research Department, Academic Service Department, Management and Administration
Department and Information Department.
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