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Abstract

The objectives of this research were to explore personnel satisfaction of administration.
The sample of the study comprised 87 of academic and support personnel in Faculty of Science
and Technology Rajamangala University of Technology Srivijaya. The questionnaires were applied
as research to collect data, the data was analyzed by conducting mean (X) and standard
deviation (S.D). The administration cooperation showed potent toward financial is the highest
score (X=04.22+0.49), typed the document (X=0.20+0.51), sent the documents (X=4.19+0.46),
received the documents (X=4.14+0.46), and collected document (X=4.11+0.51), respectively. In
addition, we were also comparison of personal factor with work satisfaction of administration
cooperation in 6 topic between male and female. The result show that male and female the
mast satisfied is finical, male (X=4.24+0.55), female (X=4.21+0.47), respectively. The results
further support to improve and develop in administration cooperation of Faculty of Science and
Technology.
Keywords: Satisfaction, Operator, Administration
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