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Abstract

The objectives of this research were 1) to study the satisfaction level of the marketing
mixed (7P’s) on Songkhla Community College (SCC) enrollment decision and 2) to study the
effect of student background on the marketing mixed (7P’s) satisfaction level of SCC enrollment
decision. The questionnaires had been distributed to 242 SCC students during the 2013 academic
year. The data were analyzed by using both descriptive statistic and inferential statistic as such
percentages, mean, standard deviation, independent t-test, one-way analysis of variance (ANOVA),
and Least Significant Difference (LSD) test.

For the first objective, the findings show that the overall and individual “P” satisfaction
level on SCC enrollment decision is “satisfy” except on the Physical environment, the
satisfaction level is “very satisfy”. For the second objective, the research show that the students
with gender, age, marriage status, occupation, income, and study program difference report
different level of satisfaction. But there is no satisfactory difference in the group of educational
difference

Keyword: Enrollment Decisition Factors, Diploma, Community College
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