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Satisfaction of customers in hotel service at Thailand-Malaysia border: case
study of Grand Oliver Hotel. Samnakkham. Sadao District.
Songkhla Province.
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Abstract

This research aims to 1) study - It is located in Thailand - Malaysia border:
Case study of Grand Oliver Hotel . Samnakkham, Sadao District Songkhla 2) Study the
level of expectation and sense of Knowing of customers to quality of service who
visit Grand Oliver hotel. 3) Study the Satisfaction of service quality, customer Grand
Oliver Hotel. This is Quantitative research by survey data from a sample of
customers who visit hotel as tourists both Thai and foreigner. Customers total 400
persons. They answer questionnaire which contain 48 items. Data were analyzed by a
computer program. The statistics used for data analysis were frequency, percentage,
mean, standard deviation, t-test ,f-test, and tested in pairs by means of Scheffe.

The results showed that: (1) Most customers are female age about 31-40
years old, lower degree. and government officers Grand Oliver hotel and tourist in
Thailand and foreign There are income about 2,001-3,000 RM All Customers are
foreigners who are travel (2) Customers who come to the hotel. The level of
expectation and perception of service quality Grand. Oliver overall and specifically at
a high level. And comparative data on quality of service expectations of customers
who come to the hotel with the level of education. And income differences High
expectations for the quality of hotel services vary significantly statistical level. 05
parts by sex, age, occupation, residence, purpose of travel and the level of
expectations for the quality of service the hotel is no different. To compare the
perception of service quality of customer service hotels domiciled different levels of
recognition for the quality of hotel services vary significantly statistical level. 05
segment classification. Gender, age, education, occupation, income, and are intended
to promote awareness on the quality of service the hotel is no different. And (3)
Customers who come to Grand Oliver is being recognized for the quality of service
exceeds expectations.

Keywords: Grand Oliver Hotel, customer, satisfaction.
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	เครื่องมือในการเก็บรวบรวมข้อมูล

	เครื่องมือที่ใช้ในการเก็บรวบรวมข้อมูลได้แก่ แบบสอบถามที่ผู้วิจัยได้พัฒนาจากกรอบแนวคิด  ตรวจคุณภาพเครื่องมือ 2 ด้านคือ (1) วิเคราะห์ความสอดคล้อง โดยผลการประเมินของผู้ทรงคุณวุฒิ  จำนวน 3 ท่าน ได้ค่า IOC มากกว่า .50 ทั้งฉบับ  และ (2) ทดสอบความน่าเชื่อมั่น โดยทดลองกับกลุ่มใกล้เคียงตัวอย่างจำนวน 30 ชุด วิเคราะห์ความเชื่อมั่นได้ค่าครอนบาคแอลฟ่าสูงกว่า 0.80 ในทุกด้าน
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