3 @ MIUTERANINTTLAUNR UMY aal AN 6
In

" “msAneuazinusssuienswauiesdy”

ANsARiuvastinfneranisiiusnsvesdindIneusmsuazmaluladansaumna
WNINYIAYTNVALFIVAN
The Students’ Opinion on Services of Academic Resources and Information
Technology (ARIT) of Songkhla Rajabhat University
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Abstract

The objectives of this research were to 1) study the level of the students’ opinion and 2)
compare the students’ opinion on services of ARIT SKRU as classified by the personal factors. 387
undergraduate students studying in academic year 2015 were selected by stratified sampling and
simple random sampling. The research instrument was a 5-rating scale questionnaire. Cronbach’s
alpha was 0.948. The data collected were computed and analyzed via frequency, percentage,
mean and standard deviation. Also, t-test and F-test were used. The results of the study revealed
that the students’ opinion on services of ARIT SKRU was at the high level. When considering each
factor, the service system was rated at the highest level, followed by the buildings and facilities.
The staff was rated at the lowest level. Based on the results, there were no statistically significant
differences among gender, age and college year. However, there was the significant differences in
grade point average, the Faculty, and the frequency of use at a significant level of .001
Keyword: Opinion, Students, Services, Office of Academic Resources and Information Technology
(ARIT) of Songkhla Rajabhat University
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