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Online communication process makes decision to buy customer goods in retail

stores in Phuket
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Abstract

The objectives were to study of online communication process in retail stores in Phuket
and decision process to buy customer goods in retail stores in Phuket. Quantitative method was
used to study and Questionnaires were tool for gathering data from 400 customers in retail stores
in Phuket. Multiple regressions were selected to analyze the data. For the purpose that there
were four characteristics; source, message, channels, and feedback, affected to make decision
process to buy customer goods in retail stores in Phuket (sig < 0.001).

Keywords: Communication Process, Online Communication, Decision, Retail Store
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