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Quality Assurance by School Administrators as Perceived by Teachers
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The objectives of the research were 1) to study the level of perception of
teachers regarding the utilization of Quality Management Principle (QMP) in the operation
of internal quality assurance based on the aspects of school administrators’ leadership,
participation of personnel of all level, the use of information in decision making and continuous
quality improvement and 2) to determine the relationship between such factors as age,
teaching experience, educational level and school size and the utilization of QMP in the
operation of internal quality assurance. The population for the study included 1,640
Prathomsueksa teachers in Songkhla Educational Service Area 1 in the 2007 academic year.
The sample for the study consisted of 310 teachers in the area, who were selected by the
stratified sampling technique. The instrument used in the study was a set of Likert-type
rating scale questionnaire and open-ended questions for recommendations. The data were
analyzed using such statistics as percentage, arithmetic means, standard deviations and a
Chi-Square test. The statistical analysis was combined with a qualitative analysis.

The findings of the study reveal the following 1) Overall, the teachers’ perception of
the school administrators’ utilization of QMP for the operation of internal quality assurance is
high. QMP has been used for the operation of internal quality assurance in the following
descending aspects: participation of personnel of all levels, school administrators’ leadership,
use of information in decision making and continuous quality improvement. 2) There is no
relationship between the factors of age, teaching experience, educational level and school
size and the utilization of QMP in the operation of internal quality assurance in the
schools. 3) The teachers provide the following recommendation for the improvement of
the utilization of QMP. It has been suggested that school administrators should be capable
of creating motivations, confident, knowledgeable, visionary, creative, be a planner and
planning of work systematically, receptive for opinions of personnel, capable of performing
the task appropriately, able to use information in making assessments with a view to formulating

vision, mission and goals of the school, with focus on participation of personnel concerned.

Keyword: Quality Management Principle, internal quality assurance, School Administrators,

teachers
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1334 1 s28vIAY - - Abstract —> (16 pt.wu1)

The objectives of the research were 1) to study the level of perception of
teachers regarding the utilization of Quality Management Principle (QMP) in the operation
of internal quality assurance based on the aspects of school administrators’ leadership,
participation of personnel of all level, the use of information in decision making and continuous
quality improvement and 2) to determine the relationship between such factors as age,
teaching experience, educational level and school size and the utilization of QMP in the
operation of internal quality assurance. The population for the study included 1,640
Prathomsueksa teachers in Songkhla Educational Service Area 1 in the 2007 academic year.
The sample for the study consisted of 310 teachers in the area, who were selected by the
stratified sampling technique. The instrument used in the study was a set of Likert-type
rating scale questionnaire and open-ended questions for recommendations. The data were
analyzed using such statistics as percentage, arithmetic means, standard deviations and a
Chi-Square test. The statistical analysis was combined with a qualitative analysis.

The findings of the study reveal the following 1) Overall, the teachers’ perception of
the school administrators’ utilization of QMP for the operation of internal quality assurance is
high. QMP has been used for the operation of internal quality assurance in the following
descending aspects: participation of personnel of all levels, school administrators’ leadership,
use of information in decision making and continuous quality improvement. 2) There is no
relationship between the factors of age, teaching experience, educational level and school
size and the utilization of QMP in the operation of internal quality assurance in the
schools. 3) The teachers provide the following recommendation for the improvement of
the utilization of QMP. It has been suggested that school administrators should be capable
of creating motivations, confident, knowledgeable, visionary, creative, be a planner and
planning of work systematically, receptive for opinions of personnel, capable of performing
the task appropriately, able to use information in making assessments with a view to formulating
vision, mission and goals of the school, with focus on participation of personnel concerned.

Keyword: Quality Management Principle, internal quality assurance, School Administrators,
teachers
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